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“Selling is the key aspect


of the  health and wellness 

of your  business life.”
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ntil someone is actually paying you for something, 
you don’t have a business. You only have a hobby. 

Selling is the key aspect of the continued health and wellness of 
your business life. Getting better at sales takes you out of 
survival mode and into a constant state of abundance!

Coach Dan Gordon
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TOOL 1: PEOPLE BUY FROM THE PEOPLE THEY LIKE AND TRUST.
Rookie salespeople only want to talk about the product. Expert sales-

people understand that the most essential part of the sale is “warming 

up” to the client. Make small talk. Compliment them on what they are 

wearing or something unique in their office or home. Be lighthearted. 

They should enjoy speaking with you. People decide who they will buy 

from based 90% on personality!

TOOL 2: GET THEM TO SAY “YES” AT LEAST 25 TIMES.
Strange as it may seem, you significantly increase the odds of someone 

buying if they have already said yes at least 25 times. Throughout your 

sales meeting, use phrases like, “Does this make sense? Do you know what I 

mean? Isn’t this great?”  You can also ask, “May I share a story with you?” 

The more yes’s you rack up, the more likely you are to close the sale! 

CLICK HERE to check out my YES Tool box with over 75 yes questions!
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“Warming up to a client 

is the most  important 
part of the  sale.”
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In selling, the standard rules of conversation don’t apply. You aren’t there 

to exchange ideas. Instead, you are there to help someone move past their 

fears and take action. It’s not about being pushy or manipulative. It’s about 

helping them live a better life. So don’t give up on them too quickly. 

Instead, constantly reinforce the idea that they will live a better life once 

they are happily engaged with your product or service.

TOOL 3: A SALE IS NOT LIKE ANY OTHER CONVERSATION.

TOOL 4: HOW TO SURVIVE THE DREADED, “I’LL THINK ABOUT IT.”
When people say, “I’ll think about it,” They are telling you a lie. They don’t 
want to think about it. They’re just afraid of making a costly decision. So 

instead, reengage them into the conversation with something like this; 

“Great. You shouldn’t buy anything without thinking about it. Tell me what 

you’re thinking, and I can answer your questions.” Now you can ease their 

fears about making a decision and help them buy your product or service.
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“Sales is all about  helping 

move people  past their fears 

and into a  better life.”
Coach Dan Gordon
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TOOL 5: DON’T OVERCOME OBJECTIONS. AGREE WITH THEM.
It’s always a mistake to tell a potential customer they’re wrong. Instead, 

respond to objections by agreeing. For example, if someone says, “I don’t 

see why I need this,” say to them, “I understand. I wouldn’t want you to buy 

anything you don’t need.” Then go on to explain how your product will 

significantly enhance the quality of their life. When you agree first, they 

drop their defenses and are open to what you have to say next.

TOOL 6: MOST QUESTIONS AREN’T QUESTIONS. DON’T ANSWER THEM.
Often, the questions people ask you aren’t real questions. They’re just 

trying to get out of choosing whether or not to spend money. For instance, 

if someone asks, “Can’t I get it cheaper online?” First, compliment them and 

then redirect the question from price to value. For example: “That’s a great 

question. I get asked that a lot. Can I tell you why you’re better off buying from 

me than online?” Just make sure you have a ready-made answer that 

supports this statement.

Page 4Copyright © 2022 Dan 
Gordon Enterprise, LLC.

CLICK TO CONNECT 
WITH COACH DAN

Coach Dan Gordon

”Never tell a customer 

they’re wrong.  Agree and 

redirect the conversation.”
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TOOL 7: DON’T TRY TO CONVINCE. JUST BE CURIOUS.
We make all our decisions based on emotions. That’s why trying to sell 

people with logic doesn’t work. Instead, keep them in their feelings with 

curiosity. For example, if they suddenly say, “Know what? I don’t think I 

want this.” First, agree, and then get curious. Say, “Okay, no problem. But 

you were excited about it a minute ago. What happened?” Move them 

through their uneasy feelings by being curious. Now you're on track to 

closing the deal.

TOOL 8: IT’S NEVER ABOUT THE PRICE, SO DON’T EVEN GO THERE.
People use price as an excuse not to buy. Don’t let them! If they needed 

a kidney, wouldn’t they find the money? Work to show them how the 

product's value is much higher than the price. Then, get them to think 

past the present moment and into the future where they are living an 

exciting and better life, happily engaged with your product or service.
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“Show your customer how the  

VALUE of your product is 

much greater than the  price.”

xxxxxxx
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TOOL 9: REMEMBER, YOU’RE THE SMARTEST ONE IN THE ROOM.
Never let your customer run your sales meeting. If they go off on a 

tangent, don’t follow them down the rabbit hole. Instead, keep control. 

Let them know that you are the expert. Ignore all of their objections and 

bottom line it. Say something like, “Look. I’ve been doing this for ten years. I 

know what I’m talking about. I also know you’re going to love it. And I think 

you do too. Am I right?” Reestablishing yourself as the expert puts you 

back in control of the sale.

TOOL 10: STAY DETACHED. THERE’S BILLIONS OF POTENTIAL SALES.
Never get too attached to one sale. Remember that there are over seven 

billion people on the planet. If one person doesn’t buy, plenty more 

people will want your product or service. That’s why it’s so important to 

keep networking and meeting new people. You must consistently practice 

opening up sales conversations with anyone, anytime and anywhere. A 

sale rarely happens on the first interaction. So go slow and be patient!
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“Never let a  customer run 

your sales  meeting. Stay in 

control at all times!”
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